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Specific Procurement Notice — Request for Bids without Prequalification

Request for Bid

Information Systems

(Design, Supply and Installation)
(Without Prequalification, One-Envelope Bidding Process)

New Data Exchange and Other Capabilities to Enhance the Existing RS EI
Electronic Interactions IT Platform

Purchaser: The Ministry of Labor and Veterans and Disabled People's Protection
Project: Employment Support Project 2 (ESP2)

Contract title: New Data Exchange and Other Capabilities to Enhance the Existing RS EI
Electronic Interactions IT Platform

Country: Bosnia and Herzegovina

Loan No. /Credit No. / Grant No.: BA-ESP2-9381
RFB No: BA-ESP2-9381-RFB-26.2.1.2.2
Issued on: August 24, 2026

1. The Government of the Republic of Srpska, the Ministry of Labor and Veterans and Disabled
People's Protection has received financing from the World Bank toward the cost of the
Employment Support Project 2 (ESP2), and intends to apply part of the proceeds toward
payments under the contract for New Data Exchange and Other Capabilities to Enhance the
Existing RS EI Electronic Interactions IT Platform For this contract, the Borrower shall
process payments in accordance with the World Bank’s Disbursement Guidelines for
Investment Project Financing.



The Ministry of Labor and Veterans and Disabled People's Protection now invites sealed Bids
from eligible Bidders for New Data Exchange and Other Capabilities to Enhance the
Existing RS EI Electronic Interactions IT Platform.

Bidding will be conducted through international competitive procurement using Request for
Bids (RFB) as specified in the World Bank’s “Procurement Regulations for IPF Borrowers”
(July 2016, revised November 2017, August 2018, and November 2020), (‘“Procurement
Regulations”), and is open to all eligible Bidders as defined in the Procurement Regulations
that meet the following minimum qualification criteria.

(a) Bidder’s Financial Capability
The Bidder shall furnish documentary evidence that it meets the following financial
requirement(s):

(1) for the last three (3) years prior to bid submission deadline, demonstrating the
current soundness of the Bidder’s financial position. For a joint venture, this
requirement shall be met by each member;

(i1) minimum average annual turnover of EUR 220.000, calculated as total certified
payments received for contracts in progress or completed, within the last three (3)
years (2023, 2024, 2025);

(ii1)the Bidder must demonstrate access to, or availability of, financial resources such
as liquid assets, unencumbered real assets, lines of credit, and other financial means,
other than any contractual advance payments to meet the following cash-flow
requirement: Access to EUR 35.000

(b) Bidder’s Experience and Technical Capacity

(1) The Bidder shall demonstrate that it has successfully Participation as a prime
supplier, management contractor, JV member, sub-contractor, in at least one (1)
contract(s) within the last five (5) years, since 1st January 2020 with a value of at
least EUR 80.000, that have been successfully and substantially completed and that
are similar to the proposed Information System. Physical Size & Scope.

(i1) The Bidder shall ensure a technical team of the relevant roles and skill levels (the
key personnel with education, minimum experience, certifications and key skills as
described in the document) during the Contract:

o Test Engineer / Quality Assurance Specialist (1)
IT Business Analyst (1)
IT System Analyst / System Architect (1)
Database Administrator and Developer (1)
Software Developer (2)
o Test Engineer / Quality Assurance Specialist (1)

o O O O

(¢) Bidder’s Legal Requirements
(1) The Bidder shall be legally registered in its country of origin

(d) Cyber Security: The procured registration kits should comply with the cyber security
with, reasonable information technology, information security, cyber security and data
protection controls, policies and procedures, including oversight, access controls,
encryption, technological and physical safeguards and security plans that are designed
to protect against and prevent breach, destruction, loss, unauthorized distribution, use,
access, disablement, misappropriation or modification, or other compromise or misuse


http://www.worldbank.org/html/opr/procure/guidelin.html

8.

of or relating to any information technology system or data used in connection with the
Contract. The bidder to present potential or actual cyber security risks, include key
relevant specific experience requirement to demonstrate cyber security experience,
practice and track record, including relevant Cyber security accreditation such as ISO
27000 (ISO 27001) or equivalent.

Interested eligible Bidders may obtain further information from The Ministry of Labor and
Veterans and  Disabled  People's  Protection, Ms. Tamara Topolovic,
T.Topolovic@mpb.viadars.rs and Ms. Ruzica Radelji¢, R.Radeljicc@mpb.vladars.rs and
inspect the bidding document during office hours (08:00 to 16:00) at the address given below
Trg Republike Srpske broj 1, 78 000 Banja Luka, Republic of Srpska,Bosnia and
Herzegovina.

The Bidding documents in English may be obtained by interested eligible Bidders upon the
submission of a written application to the e-mail address below. The application will include
the contact details of the company (name, address, telephone number, e-mail and the name of
the responsible person that will receive the bidding documents). The bidding documents will
be delivered electronically to the prospective bidder’s representatives. No fee is required for
the bidding documents. All bidding documents, clarifications, addenda, and related
communications will be issued exclusively through the e-mail address below.

Bids must be delivered to the address below on or before October 5, 2026, 14:00 Electronic
Bidding will not be permitted. Late Bids will be rejected. Bids will be publicly opened in the
presence of the Bidders’ designated representatives and anyone who chooses to attend at the
address below on October 5, 2026, 14:15.

Attention is drawn to the Procurement Regulations requiring the Borrower to disclose
information on the successful bidder’s beneficial ownership, as part of the Contract Award
Notice, using the Beneficial Ownership Disclosure Form as included in the bidding document.

The address referred to above is:

The Ministry of Labor and Veterans and Disabled People's Protection

Attn: Ms. Tamara Topolovic

Procurement Specialist

Ms. Ruzica Radelji¢

ESP2 Coordinator

Address: Trg Republike Srpske broj 1
78 000 Banja Luka, Republic of Srpska

Bosnia and Herzegovina

Email: T.Topolovic@mpb.viadars.rs
Cc R.Radeljicc@mpb.viadars.rs
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